’ Key Concept

We are a growing start-up developing virtual copies of reality: the digital twin. We use the latest technologies (Internet
of Things, Big Data) to collect and process huge amounts of data generated by machines and processes. It is dynamic, it
is 3D and it allows time travel. Curious? Join our team as a3

We are looking for a hands-on Software Integration Engineer to deploy, configure, and optimize our digital twin. You
will work closely with our software engineers and clients to ensure seamless integration of our technology into real-
world environments. Your work will bridge the gap between software development and real-world application to ensure
customer benefits.

Your responsibility
— Install, configure, and commission our digital twin in the cloud and on-premises (mostly from “home”).
—  Collaborate with software engineers to ensure smooth system integration.
— Test and troubleshoot software, interfaces, and data pipelines to ensure optimal performance.
—  Work with clients to understand their needs and adapt configurations accordingly.
—  Train customer teams on using and maintaining the digital twin solution.
—  Supportin resolving technical issues.
—  Document processes, configurations, and best practices for future deployments.
—  Create, contribute to and update customer documentation.
—  Debug, track and resolve product and system issues.

Your qualifications
—  Familiarity with software deployment, configuration, and troubleshooting.
—  Basic understanding of programming and databases (e.q., Bash, Python, SQL, JSON).
—  Experience with Unix operating systems and scripting
—  Experience in commissioning or system integration, ideally in intralogistics, is
preferred.
—  Experience with networking, 0T devices, or cloud infrastructure is a plus.
—  Strong problem-solving skills and ability to work independently with customers.
—  Atechnical degree in engineering, computer science, or a related field is preferred.
—  Fluentin English; additional languages are a plus.

Your benefits and pay
—  You will work with cutting-edge technologies and on exciting, innovative products.
—  You will experience the challenges and opportunities of 3 young and growing company.
—  You will work in an international environment and in a thriving industry sector.
—  Tomake animpact, we are looking for at least 30 hours per week. But how and where is flexible.
—  We are required to share the minimum gross annual payment for this job. Based on the IT collective
agreement, this is EUR 3.077 gross monthly salary (full-time).

But hey, let’s talk!

career@keyconcept.io
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